
EVENT DATES TIMES

Exhibition Setup 4 May 2024 06:00 – 24:00

Delegate Registration 4 May 2024 14:00 – 16:30

Clinical Workshop 4 May 2024 09:00 – 15:00

Golf Challenge 4 May 2024 11:00

Governance Workshop 5 May 2024 09:00 – 15:00

Opening Ceremony 5 May 2024 17:00 – 22:00

Exhibition 5 - 8 May 2024 07:00 – 18:00

Delegate Registration 5 May 2024 07:00 – 14:30

Plenary Session 6 May 2024 08:00 – 15:00

Titanium Awards Gala Event 6 May 2024 19:00 till late

Plenary Session with Parallel workshops 7 May 2024 09:30 – 17:00

Plenary Session 8 May 2024 09:00 – 12:00

Exhibition Breakdown 8 May 2024 13:00

Conference Programme
SUMMARY OF EVENTS

Clinical Workshop = 7 Ethics, 1 Clinical
Governance Workshop = 6 Ethics

Day 1 – 6 May = 7 Ethics
Day 2 – 7 May = 2 Clinical, 4 Ethics
Day 3 – 8 May = 3 Ethics

CPD 
Points
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Saturday, 4 May 2024 | Clinical Workshop
VENUE WESTIN HOTEL

THEME:  
Healthcare professionals are at the core of shaping a person-centric health system for sustainability

09:00 – 09:05 Setting the scene: Dr Katlego Mothudi, BHF Managing Director 

09:05 – 09:50 Panel: Why health systems strengthening is everyone’s business
Dr Mvuyisi Mzukwa, Chairperson: SAMA; Dr Simon Strachan, CEO: SAPPF;  
Professor Morgan Chetty, Chairperson: IPAF; and Dr Rajesh Patel, Head of Health 
Systems Strengthening: BHF

09:50 – 10:20  Understanding health needs, unpacking the burden of disease trends
Dr Pam Groenewald, Specialist Scientist: SAMRC

10:20 – 11:20 Sustainability of practice management
Global trends in multidisciplinary practice: Dr Pino Mavengere, CEO: Healthmetrics
Electronic health records: Dr Wuleta Lemma, Investigating Scientist/Researcher at 
ISCTE-Instituto Universitário de Lisboa-CEI, Portugal
Financial management for your practice: Khaya Skhosana, Founder and CEO: 
Carepoint Advisory 

11:20 – 11:50 AI: Navigating the balance between threats and  opportunities for doctors
Arthur Goldstuck, Author, & Speaker

11:50 – 12:20 TEA BREAK

12:20 – 12:50   Preventative healthcare – the cornerstone of healthcare delivery
Professor Sipho Dlamini, Associate Professor of Medicine, Division of  Infectious 
Diseases & HIV Medicine - Groote Schuur Hospital: UCT.

12:50 – 13:10 A funder perspective: Dr Rajesh Patel, Head of Health Systems Strengthening: BHF

13:20 – 13:50 Antibiotics – are we misusing them? 
Dr Tina Law, Senior Consultant Pathologist: Empath 

13:50 – 14:40 DISCUSSION: PANEL AND AUDIENCE

14:50 – 15:20   NETWORKING LUNCH

15:20 – 15:50   Reimbursement models for your practice
Professor Shivani Ranchod, Associate Professor: UCT

15:50 – 16:00 Balancing ethics with moral responsibility in healthcare
Dr Ziyanda Mgugudo-Sello: Head of Unit: Professional Services, SAMA
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Sunday, 5 May 2024 | Governance Workshop
VENUE WESTIN HOTEL

THEME: Building resilience for the future sustainability of medical schemes in the region

09:00 – 09:03 Programme Director: Dr. Rajesh Patel, Head of Health Systems Strengthening: BHF

09:03 – 09:10 

09:10 – 09:40 
Barry Childs, Joint CEO: Insight Actuaries & Consultants 

09:40 – 10:10 Trustees' role in ensuring medical scheme sustainability:  
Succession planning for boards. 
Michelle Beneke, Michelle Beneke Attorneys Inc 

10:10 – 10:40
Joe Lesejane, IoDSA, Governance Specialist & Independent Committee Member: GEMS

10:50 – 11:20 TEA BREAK

11:20 – 11:50 Understanding AI
Arthur Goldstuck, Author & Speaker

11:50 – 12:40 AI governance: designing a human central framework for 
sustainable healthcare in Africa – Joint presentation

Universal Healthcare & Dr Odwa Mazwai, Managing Director: Universal Care 

12:40 – 13:40 NETWORKING LUNCH 

13:40 – 14:10 Empowering organisations in the face of regulatory challenges: 
Navigating regulatory power abuse
David Geral, Partner: Bowmans

14:10 – 14:45  Case studies and toolkit for proactive response 
to top challenges impacting boards of trustees

Advocate Craig Burton-Durham, CEO: Durham & Associates

14:45 – 15:30 Risk-based solvency: Practical uses in medical schemes
Paresh Prema, Branch Head: Technical and Actuarial Consulting Solutions: 
Alexander Forbes

15:30 Q & A | CLOSING
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VENUE CTICC 2 HALL 5 AND 6

Programme Director: Zola Mtshiya, Head: Stakeholder Relations and Business Development: BHF

17:50 – 18:10 Address by the Chairperson of BHF

18:15 – 18:45

18:45 – 19:20 GUEST SPEAKER:  
Symmetrical asymmetries: connecting the dots in a battle for healthcare sustainability - 
a systematic review of the myths and facts surrounding medical scheme sustainability
Professor Alex van den Heever, Chair, Social Security Systems Administration and 
Management Studies: Wits School of Governance

19:20 – 19:45 POLITICAL ANALYSIS:  
Politics, elections, sustainability: Navigating the future for sustainable healthcare 
Justice Malala, Political Analyst & Author

The opening ceremony is kindly sponsored by AstraZeneca’s Phakamisa NCD program

20:00 – 22:30 NETWORKING COCKTAIL FUNCTION CTICC 2 Hall 9 and 10

The cocktail function is kindly sponsored by AstraZeneca’s Phakamisa NCD program

Sunday, 5 May 2024 | Opening Ceremony
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PLENARY SESSION 1  CTICC 2 HALL 5 AND 6 

THEME: Tipping point – Building resilient health systems

FACILITATOR Gugulethu Mfuphi, Broadcaster, & Conference Chair; KayaBizz Host, Kaya FM-95.9

07:00 – 07:50 TEA ON ARRIVAL CTICC 2 EXHIBITION HALL 9 AND 10 

08:05 – 08:15 CEO Insights: ‘The future we want’
Dr. Katlego Mothudi, Managing Director: BHF

08:15 – 08:30 OFFICIAL WELCOME
Provincial Minister of Health and Wellness Western Cape, 
Professor Nomafrench Mbombo

08:30 – 08:50 KEYNOTE ADDRESS
Building a sustainable future: the value of high-quality health systems
Dr. Siri Wiig, Center Director: SHARE – Centre for Resilience in Healthcare, 
at the University of Stavanger (UiS), (Norway)

08:50-09:10 NHS user experience
Professor Chris Hendriksz, Medical and Strategic Advisor: A Rare Cause

09:10 – 09:30 Tipping scales: a glimpse into two potential trajectories for our sector

09:40 – 10:20  NETWORKING TEA - BREAK CTICC 2 EXHIBITION HALL 9 AND 10 

PLENARY SESSION 2: INNOVATION AND CASE STUDIES

FACILITATOR Fezeka Nompumza, Director: BHF 
Managing Executive, Clinical Risk & Advisory: Medscheme

UHC CASE STUDIES

10:20 – 10:40
10:40 – 11:00

Kenya | Dr. Tim Olweny, Chairperson: Social Health Authority (SHA)
Rwanda | Dr. Michael Gone, Health Systems Expert

INNOVATION CASE STUDIES

11:00 – 11:20 Cancer Care Africa
Ti Hwei How, VP, International Oncology & Market Access, AstraZeneca (Singapore)

11:20 – 11:40 Integrating AI-based mobile fundoscopy into primary healthcare: a paradigm shift in 
the early detection and management of cardiovascular and neurological diseases

11:40 – 12:00 Unleashing AI's potential against healthcare fraud waste and abuse
Omar Chebli, CEO of Kirontech, (UK)

12:10 – 13:10 NETWORKING LUNCH CTICC 2 EXHIBITION HALL 9 AND 10 

Monday, 6 May 2024 | Plenary Session
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Monday, 6 May 2024 | Plenary Session
PLENARY SESSION 3 PLENARY HALL 5 AND 6 

THEME: Industry leadership – a roadmap to sustainable healthcare

FACILITATOR

13:10 – 13:30 Kanyisa Mkhize, CEO: Sanlam Corporate

13:30 – 13:50 Vuyo Mafata, Executive, Commercialisation and Strategy: Rand Mutual Assurance

13:50 – 14:10 Vulindlela Ndlovu: CEO, CIMAS (Zimbabwe)

14:10 – 14:30 Wendy Cupido, GM: Roche and Vice President: The Innovative Pharmaceutical 
Association South Africa

14:30 – 14:50 Dr. Richard Friedland, CEO: Netcare

Q and A 

Monday, 6 May 2024 | Titanium Awards
9TH ANNUAL TITANIUM AWARDS BANQUET HALL 5 AND 6 

THEME: 'Futuristic Elegance'

18h00 for
19h00 – 01h00

MASTER OF CEREMONIES 
Bongani Bingwa, Host of 702's Breakfast with Bongani Bingwa
Theme: ‘Futuristic elegance’

CONFERRING OF THE AWARDS
Nancy Mini

The 9th Titanium Awards gala banquet is kindly sponsored by Insight Actuaries & Consultants
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PLENARY SESSION 1  PLENARY HALL 5 AND 6

THEME: Integrated delivery systems – Fostering healthcare sustainability by addressing fragmentation

FACILITATOR Dr Vuyane Mhlomi, CEO: Quro Medical

08:00 – 09:00 TEA ON ARRIVAL

09:05 – 09:15 Exploring pharmacists’ views and perceptions in strengthening HIV prevention 
and management services within community pharmacies
Bronwyn Macauley, Pharmacist and Public Health Specialist

PART 1: PANEL DISCUSSION

09:25 – 09:35 Dr. Mzulungile Nodikida, CEO: SAMA

09:35 – 09:45 Professor Arthur Rantloane, Chairman: Medical & Dental Board: HPCSA

09:45 – 10:00 Vincent Tlala, Registrar and CEO: SAPC

PART 2: INTEGRATED DELIVERY SYSTEMS – CASE STUDIES

10:20 – 10:40 HMO Case study

10:40 – 11:00 Revolutionising care management and care coordination 
for chronic care patients using AI
Dr. Suman Katragadda ,Global CEO: Heaps (India)

11:00 – 11:40 TEA BREAK (EXHIBITION HALL 9 & 10)

Tuesday, 7 May 2024 | Plenary Session
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STREAM 1
Venue: Watsonia & Bluebell
11:40 – 12:35

STREAM 2
Venue: Daisy/Freesia/Orchid
11:40 – 12:35

STREAM 3
Venue: Plenary Hall 5 and 6
11:40 – 12:35

SESSION THEME
Innovative Pharma Contracts: 
When do value-based 
arrangements work?

SESSION THEME
Impact of climate change 
in healthcare: A navigation 
towards sustainable futures

SESSION THEME
Regional harmony – Exploring 
opportunities in the African 
region

FACILITATOR:
Dr Fundile Nyati, Chairman and 
CEO: Proactive Health Solutions 

FACILITATOR:
Khaya Skhosana, Founder and  
CEO: Carepoint Advisory 

FACILITATOR:
Callie Schäfer, BHF Country 
representative, Namibia and 
BHF Director

Speakers include:
Ti Hwei How, Vice President 
International Oncology:  
AstraZeneca Singapore 

Dr Rosario Andre, Senior Medical 

Breast (Europe Canada)

Smart climate – health early 
warning system: A targeted and 
sustainable lifesaving initiative 
for pregnant individuals and 
newborns
Vishal Brijlal, Senior Country 
Advisor: CHAI & Elizabeth 
Leonard, Associate at CHAI

Measuring what counts – 
regional benchmarking
Charlton Murove, Head of 
Research: BHF

Dr Kathryn Malherbe (PHD), 
Director and CEO: Med Sol AI 
Solutions

Dr Tebogo Phaleng, Head of 
Health Solutions: Insight Actuaries 
and Consultants

Occupational health in a 
changing climate
Dr Sanjay Munnoo, Chief 

and an Executive Committee 
Member: The Federated 
Employers Mutual Assurance 
Company (FEM)

Surveillance systems, pandemic 
preparedness by funders
Dr. Natalie Mayet, Deputy 
Director: NICD

Sustainability in healthcare
Lee Swan, Head of 
Sustainability: Alexander Forbes

Case Study: ZAZIBONA, 
Collaborative Procedure for 
Medicines Registration
Dr. Boitumelo Semete-
Makokotlela, CEO: SAHPRA

Session kindly sponsored by 
AstraZeneca’s Phakamisa  
NCD program    

Climate change and health: 
Understanding the intersection 
and building resilience
Dr Sara Touirisi, African Global 
Health (Morocco)

Q and A

12:35 – 13:45 | NETWORKING LUNCH (EXHIBITION HALL 9 & 10)

Tuesday, 7 May 2024 | Streams 1-3
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STREAM 4
Venue: Watsonia & Bluebell
13:45 – 14:45

STREAM 5
Venue: Freesia/Daisy/Orchid
13:45 – 14:45

STREAM 6
Venue: Plenary Hall 5 and 6
13:45 – 14:45

SESSION THEME
Integrating value-based care 
models for improved outcomes 
and long-term sustainability  
of healthcare

SESSION THEME
Fostering sustainability through 
progressing person-centric 
health systems: innovative 
strategies

SESSION THEME
Driving collaboration through 
innovative technologies to 
combat fraud, waste and 
abuse in healthcare

FACILITATOR:
Dr. Anuschka Coovadia, Partner: 
Usizo Advisory Solutions

FACILITATOR:
Dr. Abongile Qamata, Lead: 
Alternatives to Hospitalisation 
at Medscheme | AfroCentric 
Group, and Chairperson Medical 
Advisors Group

FACILITATOR:
Vusi Makanda, HFMU Deputy 
Chairperson, Manager, Fraud 
Management: Bonitas 

An indepth analysis of value-
based care models that have 
been implemented in the South 
African primary healthcare 
context
Dr. Vuyo Gqola, Chief Healthcare 

Primary healthcare: The answer, 
or the myth to control escalating 
health care costs? 
Dr. Noel Shamley, General 
Practitioner

Setting the scene:
Dr. Hleli Nhlapo, MD: Medical 
Schemes Division
Global trends of Fraud, Waste 
and Abuse
Roxane Ferreira, HOD: ACFE

Value-based care: The role of 
funders in supporting supply side 
re-engineering
André Joseph, Funders, Product 
Development and Health Policy 
Executive & Riedwaan Jabaar, 
Chief Executive: Renal Dialysis and 
Life Integrated

Mental health and anthropometric 

with type 2 diabetes mellitus in 
a private managed healthcare 
setting? 
Lovina Naidoo, Hospital Risk 
Manager: CAMAF

Examples of misuse and abuse:  
Who, why, when and how 
learnings from a clinical audit
Professor Graham Hukins, 
Extraordinary Associate 
Professor – Research Unit: NWU

Integrating value-based care 
models
Dr Tienie Stander, Founder and 
MD, VI Research (United Arab 
Emirates)   

Leveraging technology for 
enhanced patient-centric care: A 
focus on HIV telemedicine in retail 
pharmacies in South Africa
Rudi De Koker, Public Health 
Specialist

Case study on collaboration: 
Using AI to combat FWA
Julia Tloubatla, Monitoring and 
Analysis: FIC

Q&A Session Q&A Session Q&A Session

14:45 – 15:15 | TEA BREAK (EXHIBITION HALL 9 & 10)

Tuesday, 7 May 2024 | Streams 4-6
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STREAM 7
Venue: Freesia/Daisy/Orchid

STREAM 8 
Venue: Watsonia & Bluebell

SESSION 
THEME

Access to medicines – Sustainable 
delivery models that leave no one 
behind

Expanding access to healthcare  – 
Innovative technologies and AI

FACILITATOR Ruth Tamer Field, Director: Market 

AstraZeneca

Charlton Murove,  
Head of Research: BHF

15:15 – 15:30 Access for rare diseases
Kelly du Plessis, CEO & Founder of 
Rare Diseases South Africa

AI-driven health concierge:  
Optimisation of healthcare services for 
greater population impact
Chanwyn Williams; Senior Manager: 
Integrated Data: Medscheme Holdings 
& Vukosi Sambo, Executive Head of Data 
insights: AfroCentric Group

15:30 – 15:45 Health technology assessments: How 
do you justify funding or not funding 
high-cost drugs in our environment
Dr. Tebogo Phaleng, Head: Health 
Solutions, Insight Actuaries & 
Consultants

Optimising post-discharge health outcomes 
and healthcare expenditure with AI- 
enabled care coordination platforms
Dr. Suman Katragadda, Global CEO: Heaps 
(India)

15:45 – 16:00 Life extension proposal for the public 
health institutions in South Africa. 
Lieutenant Colonel Precious 
Ncayiyana, Principal Pharmacist: 1 
Military Hospital Pharmacy

16:00 – 16:15 Q&A Session Q&A Session

SESSION CLOSURE

Evening at Leisure

Tuesday, 7 May 2024 | Streams 7-8
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08:30 – 09:00 Networking chats – tea on arrival

09:00                 PLENARY SESSION PLENARY HALL 5 AND 6 

FACILITATOR Nomo Khumalo, BHF Director, Head of Solutions: MMI Health

SESSION THEME: Beyond barriers and beyond the perfect storm – what’s next?
Session summary: This session is the highlight for all attendees, providing crucial insights into regulatory 
reforms shaping the future of healthcare. Panellists will explore the current policy landscape, analysing 
intent vs realities, and discuss necessary changes for policymakers to ensure healthcare sustainability. 

PART 1: REGULATORY RESPONSE TO SUSTAINABILITY
A key focus will spotlight the regulatory responses essential for building a resilient health system capable of 
navigating beyond current barriers.

PANELLISTS INCLUDE

09:00 – 09:15
09:15 – 09:30
09:30 – 09:45
09:45 – 10:00
10:00 – 10:15
10:15 – 10:30

Vincent Tlala, Registrar & CEO: South African Pharmacy Council
Dr. Magome Masike, Registrar: Health Professions Council of South Africa
Dr. Thandi S Mabeba, Chairperson: Council for Medical Schemes
Dr. Mark Blecher, Chief Director: Health and Social Development National Treasury
Yoliswa Makhasi, Director General, DPSA (TBC)
Dr. Sandile Buthelezi: Director-General: National Department of Health

10:30 – 10:40 Q and A

PART 2: LEGAL IMPLICATIONS OF NHI
With the National Health Insurance (NHI) process advancing, legal experts have been invited to dissect its 
implications for the healthcare industry in South Africa.

SPEAKERS INCLUDE

10:40 – 11:00
11:00 – 11:20

Neil Kirby, Director: Werksmans Attorneys
David Geral, Partner: Bowmans

11:40 – 12:00 Q and A

12:00 – 12:15 CLOSING CEREMONY
Dr Katlego Mothudi, Managing Director: BHF

Wednesday, 8 May 2024 | Plenary Session
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11:20 – 11:40 Michelle Beneke, Michelle Beneke Attorneys Inc


