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Frequently Asked Questions (FAQs)

1. What are the BHF Titanium Awards?

The BHF Titanium Awards celebrate excellence, innovation, and leadership in the healthcare industry.
These awards recognize individuals and organisations that have made significant contributions to
advancing healthcare delivery, promoting universal health coverage, and driving transformation within
the sector.

2. Who is eligible to enter?

Eligibility varies by category but is generally open to:
¢ Medical schemes (open, restricted, and self-administered)
e Administrators and managed care organizations
e Pharmaceutical companies and healthcare professionals
¢ Non-profit organizations and government agencies

e Corporatesin healthcare and small, medium, and micro-enterprises (SMMEs)
Specific eligibility criteria are outlined in each category description.

3. Are there any entry fees?

No, there are no fees to enter the BHF Titanium Awards.

4. Can individuals nominate themselves?

Self-nominations are not permitted for certain categories, such as the Dr. Clarence Mini Titanium Award
for Young Achiever. Nominations must be submitted by an organisation or an individual on behalf of
the nominee.

5. How do | submit an entry?
Entries can be submitted via WeTransfer fo admin@titaniumawards.org. Submissions must include:

o A completed entry form

¢ Supporting documentation as per category guidelines
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e High-resolution photos or videos (minimum 1MB)

e A high-resolution logo in JPEG format

6. What is the deadline for submissions?

The deadline for submissions is 7 March 2025. Late entries will not be accepted.

7. How will entries be assessed?

All entfries will be independently evaluated by an approved panel of judges and external auditors.
Judges will assess entries based on predetermined criteria for each category, including measurable
impact, innovation, and alignment with universal health coverage principles.

8. Can my entry be disqualified?

Yes. Entries that do not meet the eligibility criteria or fail to provide the required documentation will be
disqualified. Additionally, medical schemes under curatorship are noft eligible for certain categories.

9. Will my entry information remain confidential?

Entrants are advised to ensure sensitive or confidential information is clearly marked. Non-confidential
information may be used in publications, media, and promotional materials.

10. When will finalists be announced?

Finalists will be notified individually in writing before the awards ceremony.

11. Do | have to attend the awards gala to win?

While it is not mandatory to attend, winners are encouraged to be present at the BHF Titanium Awards
Gala, which will take place during the 2024 Annual BHF Conference on 11th May at the CTICC in Cape
Town.

12. Do nominees need to pay to attend the gala event?
Nominees must either be:

e Registered for the BHF Conference, or
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e Pay separately to attend the gala dinner.
Travel and accommodation costs are the responsibility of the nominees or their organisations.

13. How will the winners be announced?

Winners will be announced during the BHF Titanium Awards Gala Event on 11t May 2024 atf the CTICC
in Cape Town.

14. Can | submit multiple entries?

Yes, organisations can submit entries for multiple categories if they meet the eligibility criteria for each.

15. How can | confirm that my submission has been received?

After submitting your enfry via email or WeTransfer, please send a confirmation email to
admin@titaniumawards.org. You will receive a confirmation of receipt in return.

16. What happens if my organisation is shortlisted?

If shortlisted, your organisatfion will receive written nofification and may be required to attend an
interview or provide additional information.

17. What is the prize for winners?
Prizes vary by category but typically include:

e Complimentary registrations to attend the 25th Annual BHF Conference in 2026 (fravel and
accommodation excluded)

e An elegant frophy and a certificate of recognition

e Additional perks like media features and promotional opportunities

18. Who can | contact for additional information?

For more information, please email camilles@bhfglobal.com or admin@titaniumawards.org.

Let me know if you'd like to add or refine any specific questio
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